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CENTRAL CAFETERIA 
ALL INDIA INSTITUTE OF MEDICAL SCIENCES 

ANSARI NAGAR, NEW DELHI – 110029 
 

File No.: F-30/2015-16/CAFE        Dated: 27/01/2025 
 
To, 
The Director, 
AIIMS, New Delhi 
 

Subject: Empanelment of Three Service Providers at AIIMS, New Delhi in order to provide fixed rate Quality 
Catering Services for institutional events held at AIIMS, New Delhi – regarding. 

***** 
Respected Sir, 
 
In compliance with Office Memorandum vide F. No. 40-30/2022-Estt.-I(DO) dated 21st March, 2023, a Technical 
Specifications/ Evaluation Committee was constituted by the Competent Authority at AIIMS for empanelling 03 
(Three) service providers at AIIMS, New Delhi in order to provide fixed rate quality catering services for 
institutional events held at AIIMS, New Delhion Quality & Cost Based Selection (QCBS) method. 
 
As per tender clause 16.5 (I) (AWARD OF CONTRACT), “The contract will be awarded to the bidder 
obtaining the highest QCBS Score. The 2nd service provider will be the bidder obtaining the second 
highest QCBS Score and 3rd service provider will be the bidder obtaining third highest QCBS Score 
provided both the 2nd and 3rd ranked bidder agree to match the L-1 prices quoted by the Highest QCBS 
Score quoting bidder. In this scenario, if the second ranked bidder refuses to match the prices of the first 
bidder; AIIMS, New Delhi reserves the right to ask the next ranked bidders in sequential order to match 
the prices for selection of other bidders or re-call the tender as deemed fit.” 
 
The committee finalized tender document to fix the prices of 32 types of Menu Configurations and add-on items 
where Quality and Cost components were given weightage in 70:30 ratio. For quality/ technical evaluation; the 
committee fixed minimum 60 quality points for bidders to qualify technically. The marks were awarded based on 
bidder’s turnover, past experience, site visit as per FSSAI checklist etc. 
 
The technical evaluation of the bids received in the tender was done as per tender conditions and by visiting the 
existing outlets/sites run by the bidders.The bids of the prospective vendors which got 60 and above quality points 
were technically accepted and the financial bids were opened. Subsequent to the concurrence from the Finance 
Division followed by an approval of the competent authority; following 03 (Three) service providers havebeen 
empanelled at AIIMS, New Delhi in order to provide fixed rate quality catering services for institutional events held 
at AIIMS, New Delhi for 02 Years from 11/11/2024 to 10/11/2026: 
 

Rank 01 Bidder 
Sum of weightage of Quality & 

Cost Points (78.896) 

Rank 02 Bidder 
Sum of weightage of Quality & 

Cost Points (72.844) 

Rank 03 Bidder 
Sum of weightage of Quality & 

Cost Points (72.224) 
M/s Navi Harish Hospitality Pvt. 
Ltd. 
Flat No. 502, Golf Link Residency, 
Block E-2, 
Pocket 2, Sector 18B, 
Dwarka, New Delhi – 110078, 
Email: harishhospitality@gmail.com, 
Mobile No. 9990929003 

M/s AA GLOBE SERVICES 
PRIVATE LIMITED 
Building No. 01, 2nd Floor, 
Khasra No. 505, Bypass Road, 
Mahipalpur, Opp CISF Camp, 
Gate No. 2, New Delhi – 110037, 
Email: info@aaglobe.com, 
Phone: 9212719177, 7696306456 

M/s Gathbandhan Farms 
Palla - Bakhtawarpur Road, G.T. 
Karnal Road, (Near Hanuman 
Mandir), Delhi – 110036, Email: 
maheshgupta_81@yahoo.com, 
Phone: 9350089766, 9313438383 

*The details of menu configurations and the prices are given in the agreements. 
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Attachments: Copies of agreements  

 
 

Chairperson: TSEC and 
Cafeteria Management Committee 


































































































































































